[image: image1.jpg]\\//
LA
Victim Support

Supporting people affected by crime




PERSON SPECIFICATION

COMMUNITY SERVICE & CRIMINAL INJURIES COMPENSATION SERVICE VOLUNTEER

All our potential volunteers who will be supporting victims of crime, their family members and other supporters are interviewed according to this person specification.  This forms the first formal part of our volunteer recruitment process.
The following list of skills and abilities make up this person specification:

· Ability to work as part of a managed team
· Ability to work reliably within a rota system for a minimum of 4 hours per week
· Commitment to undertake the Community Service training course

· Willingness to work within a framework of Equal Opportunities

· Willingness to work within a framework of confidentiality

· Ability to listen to and communicate with a wide range of people

· Ability to demonstrate a caring, mature and supportive attitude

· Willingness to adhere to Victim Support Northern Ireland’s policies and procedures
· Willingness to explore attitudes and feelings towards victims.

Final selection of volunteers is made after successful completion of an assessed training course and a probationary period of service.
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